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Department of Homeland Security

ICE Headquarters
Tae D. Johnson, Acting Director
500 12th Street, SW
Washington, DC 20536

Matthew C. Allen
Acting Deputy Director
500 12th Street, SW
Washington, DC 20536

ICE IPR IMAGE Center
2451 Crystal Drive, Stop 5105
Arlington, Virginia 20598-5105
1-866-IPR-2060

Homeland Security Investigation 
Patrick J. Lechleitner  
Acting Executive Associate Director
500 12th Street, SW
Washington, DC 20536

ICE Special Agent in Charge  
(SAC)-Field Offices
ARIZONA
Phoenix 
4041 North Central Avenue, Suite 1650 
Phoenix, AZ 85012 
602-200-2200
602-277-0038 [FAX]

CALIFORNIA
San Diego 
880 Front Street, Suite 3200 
San Diego, CA 92101 
619-744-4600
619-557-7275 [FAX]

Los Angeles 
501 West Ocean Boulevard Suite 7200 
Long Beach, CA 90802-4213 
562-624-3800
562-590-9604 [FAX]

San Francisco 
630 Sansome Street, Room 890 
San Francisco, CA 94111 
415-844-5455
510-267-3870 [FAX]

COLORADO
Denver 
5445 DTC Parkway, Suite 600 
Englewood, CO 80111 
303-721-3000
303-721-3003 [FAX]

Internet Website: www.dhs.gov

Citizenship and Immigration Services
Internet Website: www.uscis.gov; Main Help Line: 888-464-4218

Help Line: For Employers - 888-464-4218; For E-Verify Employer Agents - 888-464-4218; For Employees - 888-897-7781

For E-Verify Technical Support Employers and Employer Agents - 800-741-5023

Questions about Form I-9 and E-Verify may be e-mailed to E-Verify@dhs.gov
Employer Agents may send questions to E-VerifyEmployerAgent@dhs.gov

E-Verify Program: www.uscis.gov/e-verify
E-Verify is a program that allows employers to electronically verify the employment eligibility of their newly hired employees.

Engagement Branch, Verification Division, U.S. Citizenship and Immigration Services
131 M Street, NE, Suite 200, Washington, DC 20529, 888-464-4218

Immigration and Customs Enforcement 
Report Suspicious Activity: 866-347-2423; Internet Website: www.ice.gov; Worksite Enforcement: www.ice.gov/worksite

ICE Mutual Agreement between Government and Employers IMAGE-program): http://www.ice.gov/image
Through the IMAGE program, USCIS and ICE will provide employer education and training on proper hiring procedures,  

fraudulent document detection, use of the E-Verify system, and anti-discrimination procedures.
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FLORIDA
Tampa 
2203 North Lois Avenue, Suite 600 
Tampa, FL 33607 
813-357-7000
813-348-1877 [FAX]

Miami 
11226 NW 20th Street 
Miami, FL 33172 
305-597-6000
305-597-6227 [FAX]

GEORGIA
Atlanta 
1100 Centre Parkway 
Atlanta, GA 30344 
404-346-2300
404-346-2374 [FAX]

HAWAII
Honolulu 
595 Ala Moana Boulevard 
Honolulu, HI 96850 
808-532-3746
808-532-4689 [FAX]

ILLINOIS
Chicago 
1 North Tower Lane, Suite 1600 
Oakbrook Terrace, IL 60181 
630-574-4600
630-574-2889 [FAX]

LOUISIANA
New Orleans 
1250 Poydras Street, Suite 2200 
New Orleans, LA 70113 
504-310-8800
504-310-8900 [FAX]

MASSACHUSETTS
Boston 
10 Causeway Street, Room 722 
Boston, MA 02222 
617-565-3100
617-565-7422 [FAX]

MARYLAND
Baltimore 
40 South Gay Street 3rd Floor 
Baltimore, MD 21202 
410-962-2620
410-962-3469 [FAX]

MICHIGAN
Detroit 
477 Michigan Avenue, Suite 1850 
Detroit, MI 48226 
313-226-0500
313-226-6282 [FAX]

MINNESOTA
Minneapolis/St. Paul 
1 Federal Drive, Suite 1340 
Fort Snelling, MN 55111 
612-843-8800 
612-843-8921 [FAX]

NEW JERSEY
Newark 
620 Frelinghuysen Avenue 
Newark, NJ 07114 
973-776-5500
973-776-5652 [FAX]

NEW YORK
Buffalo 
1780 Wehrle Drive, Suite D 
Williamsville, NY 14221 
716-565-2039
716-565-9509 [FAX]

New York 
601 W. 26th Street, 7th Floor 
New York, NY 10001 
646-230-3200
646-230-3255 [FAX]

PENNSYLVANIA
Philadelphia 
220 Chestnut Street, Room 200 
Philadelphia, PA 19106 
215-717-4800
215-597-4200 [FAX]

TEXAS
Dallas 
125 E. John Carpenter Freeway  
Suite 800 
Irving, TX 75062 
972-444-7300
972-444-7461 [FAX]

El Paso 
11541 Montana 
El Paso, TX 79936 
915-856-2315
915-857-6083 [FAX]

Houston 
4141 N. Sam Houston Parkway East 
#300 
Houston, TX 77032 
281-985-0500
281-985-0505 [FAX]

San Antonio 
40 N. E. Loop 410, Suite 501 
San Antonio, TX 78216 
210-321-2800
210-321-2832 [FAX]

VIRGINIA
Washington, DC 
2675 Prosperity Avenue 
Fairfax, VA 22031 
703-285-6700
703-285-6709 [FAX]

WASHINGTON
Seattle 
1000 Second Avenue, Suite 2300 
Seattle, WA 98104 
206-442-2200
206-442-2201 [FAX]

U.S. TERRITORIES
Puerto Rico
San Juan
Capitol Office Building, 12th Floor
800 Ponce de Leon Avenue 
Santurce, 00908 Puerto Rico 
787-729-5151
787-729-6646 [FAX]


